CargoTel, Inc TEXT MESSAGING TERMS AND CONDITIONS
Last Updated: [2026/05/20]
Please read these Terms and Conditions carefully. By opting in to receive text messages
from CargoTel, Inc. ("we," "us," or "our"), you agree to be bound by these Text Messaging
Terms and Conditions, as well as our Privacy Policy.
1. Program Description
By subscribing, you consent to receive text messages (including SMS and MMS) from
CargoTel, Inc. These messages may include:

e Marketing and promotional offers

e Cartabandonmentreminders

e Order updates and delivery tracking notifications

e Customer support and account alerts
2. Message Frequency
Message frequency varies depending on your interactions with us.
3. Cost and Carrier Charges
CargoTel, Inc. does not charge you for this text service. However, standard message and
data rates may apply from your wireless provider depending on your mobile plan.
4. Supported Carriers
Messages are delivered across major mobile networks. Carriers are not liable for delayed or
undelivered messages.
5. How to Opt-Out (Stop)
You can cancel the SMS service at any time. To stop receiving text messages from us,
reply "STOP" to any message we send.
After texting STOP, you will receive a single confirmation text message stating that your
subscription has been canceled. No further messages will be sent unless you opt in again.
6. Customer Support (Help)
If you experience any issues with our texting program, reply with the keyword "HELP" to any
message. You can also contact our support team directly at support@cargotel.com.
7. Privacy
We respect your privacy rights. Any personal data, including your mobile phone number
and opt-in consent records, will be handled strictly in accordance with our [Link to Privacy
Policy]. We do not share or sell your SMS consent data to third parties for marketing
purposes.
8. Contact Us
For questions regarding these text messaging terms, please reach outto us at:

e Company Name: CargoTel, Inc.

e Address: PO Box 287, Riderwood, MD 21139

e Website: cargotel.com


https://cargotel.com/sms_website_privacy_policy.pdf

